


No two situations or stories are alike.
When an unexpected event happens, like the
tornado, you may face situations and questions
that are outside of your normal routine.

To help you with the next steps, Red Cross
personnel can talk to you about what you
are experiencing, provide support and
services, link you to other services and
help you find information on topics such as:

e.g., home repair, insurance, restarting

your home business

Children

e.g., child care, before and after school
care, school registration

Basic Necessities

e.g., food, clothing and shortterm or
long-term housing

Personal Needs

e.g., medication, glasses, dentures,
hearing aid replacements

Utilities
e.g., what services to place on hold,

what to have moved and what to request
a refund for

Replacement of
Identification

e.g., lost or destroyed personal
documents

Other

e.g., forwarding your mail and
other tips

Other Helpful Numbers

Canadian Red Cross
1-800-361-9448 ext. 223

Access Vaughan
905 832-2281

Contact Centre, York Region
1-888-256-1112

Insurance Bureav of Canada
416 362-9528 ext. 4700

Housing Help Centre
905 508-1877

Landlord and Tenant Board
1-888-332-3234

Community Crisis Response Service
905 310-COPE (2673)

Community Legal Clinic
905 508-5018 or 1-888-365-5226

York Region Health Connection
1-800-361-5653

Call Canadian Red Cross o’rl -800-361 -9448 ext.223




